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PRESIDENT’S MESSAGE

Lawyers charging $20 per hour? That caught my eye for a number
of reasons. In my relatively new role as an in-house lawyer, I have to be
conscious of the fees we are being charged. Without even taking the CPI
into consideration, that’s considerably less than what I was charging
when I first started practicing in a firm over thirty years ago.! So what’s
the catch? Well, apparently there is none, at least for certain types of
work being done for major companies across the country. Welcome to
the world of outsourcing. Much of this work is being done in India by
lawyers who are being paid a fraction of what first year associates are
paid in the U.S. The Forrester Research Group estimated some years
ago that by the year 2015, nearly 40,000 U.S. lawyer jobs would be lost to India. That process of
erosion has already started as many large firms either outsource work such as discovery review or
they have established satellite offices in countries where lower fees prevail. Should lawyers be
concerned? It depends. No one is worried about a lawyer located in India trying a routine traffic
case in a Norfolk court, but who knows? Virtual courtrooms are being studied by the Center for
Legal and Court Technology in Williamsburg and at various law schools. Twenty years ago, not
many of us were thinking about surfing the web on a mobile phone or worrying about a computer
forensics expert digging through our client’s email. Like it or not, we have entered an era where
technology is changing the practice of law. Here are some other trends worth noting.

Law school tuitions are up more than 267 percent since 1990 while starting salaries are up 60
percent over the same period of time. The average law student graduates with $80,000 in law
school debt alone. Visions of $160,000 starting salaries will only be realized by the top students
from the very top schools. In fact, one recent BU graduate, Kirsten Wolf, is on a mission to tell
students not to go to law school. Even though she was a B+ student at a top 30 law school, she had
no law job offers and settled on returning to her place of employment before she left for law
school, $87,000 in debt.

For those who do land that job, it turns out they are not always happy. While figures for young
lawyers are not available, the Bureau of Labor Statistics reports that today’s graduates will have had
10-14 jobs by the time they reach age 38. That seems like an exaggerated figure for young lawyers,
but in large firms (i.e. more than 500 lawyers) there is a lot of movement. The Wall Street Journal
reported that nearly 40% of recent hires are gone within four years of being hired. Moving from
firm to firm is much more common and accepted today.

Early exodus from law firms may be facilitated by online communications. There is a great
deal being written online about “life in the firm.” Not only are large firms worried about being
embarrassed online at sites such as Above the Law and Greedy Associates, but they are also wor-
ried about the dumb things their associates may post about themselves. Communication also
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Mediation Tactics CLE Seminar Internet Law CLE
September 11,2008 « 1:00 - 4:30 PM September 17, 2008 ¢ 2:00 - 4:00 PM
NPBA Luncheon

Subdivision, Zoning and Land Use CLE
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Beginning & Ending Client Relationships CLE
September 23, 2008

Limited Liability Companies CLE Seminar
October 9, 2008 « 1:00 - 4:30 PM
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(PRESIDENT’S MESSAGE CONTINUED)

flows freely at an assortment of social networks, such as LinkedIn, Facebook and MySpace.
The Internet is a great source for information but there is also such a thing as too much
information. For those who participate, there is risk of being accused of online discretions, as
in the recent case of Judge Alex Kozinski of the 9th Circuit. But also there is a less obvious
tendency for some to neglect participation in worthy outside activities since much of that
socialization is occurring online.

Sound depressing? Well nearly twenty years ago, researchers at Johns Hopkins University
reported that lawyers were often depressed. They found “statistically significant elevations” of
major depressive disorder in just 3 of 104 occupations studied: pre-kindergarten and special
education teachers, secretaries and lawyers. Lawyers, unfortunately, topped the list. Lawyers
also suffer from disproportionately high rates of alcoholism, illegal drug use and divorce.

There are now more lawyers approaching retirement age than are graduating from law schools
as 55% of lawyers are members of the baby boomer generation. Recent statistics indicate that
the number of U.S. adults over 65 will double in the next 25 years. As we age, more of us will
continue to practice law well into our seventies and eighties. In some instances we will benefit
from the continued wise counsel of those lawyers. But in others, there may be age related
deficits and risks that will not be properly addressed.

There are many issues facing us today which deserve our attention. As a bar association,
we can address them through speakers, committees, continuing legal education and other
programs. For some of these issues, it is not only a choice but our duty to address them. We
have the forum to try and make a difference, now let’s use it.

1For those who like numbers, the hourly charge in 1976 equivalent to today’s $20 per hour charge
would have been $5.28. I think my firm was billing me at around $35 per hour.

NPBA 100% CLUB
CHARTER MEMBERS

The 100% Club is a special category of membership that demonstrates a commitment to the
legal profession and our community from law firms, law departments and legal organizations
with two or more attorneys who enroll 100% of their attorneys as members in the NPBA.

FiIrMs AND oRGANIZATIONS WITH 100% NPBA MEMBERSHIP:

Firms of 25+ Attorneys
Vandeventer Black LLP

Ganderson Law, P.C.
Gilbert & Albiston, PL.L.C.

Willcox & Savage, P.C. (Norfolk office)
Williams Mullen (Norfolk office)
Wolcott Rivers Gates

Firms of 10-24 Attorneys
Crenshaw Ware & Martin, PLC
Norfolk City Attorney’s Office
Taylor & Walker, P.C.

Firms of 2-10 Attorneys
Abrons, Fasanaro & Sceviour, P.L.L.C.
Best Law Offices
Bonney & Allenberg, P.C.

Boyd & Boyd, P.C.

Breit Drescher & Imprevento, P.C.
Christie Kantor Griffin & Smith, P.C.
Connor & Price, P.C.

Davey & Brogan, P.C.
Epstein Sandler & Flora, P.C.
Fraim & Fiorella, P.C.

Furniss Davis Rashkind & Saunders, P.C.
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Glasser & Macon, P.C.
Kalbaugh, Pfund & Messersmith
Miller & Marx, P.C.
Montagna & Montagna, P.C.
Myers, Myers & Myers
Pierce & Thornton, P.L.C.
Protogyrou & Rigney, P.L.C.
Rabinowitz Swartz Taliaferro
Swartz & Goodove, P.C.

Reid H. Ervin and Associates, P.C.
Roussos, Lassiter & Glanzer, P.L.C.
Sacks & Sacks, P.C.
Shapiro, Cooper, Lewis & Appleton, P.C.
St. Clair & Rosenblum
Stackhouse Nexsen & Turrietta, P.L.L.C.
Stokes Timms Bell & Vaiden, P.C.
Tavss Fletcher
Waldo & Lyle, P.C.
Weinberg & Stein
Wilks Alper & Harwood, P.C.
Zoby & Broccoletti, P.C.



L 1BRARY LINES

Norfolk Law Library staff:
Donna Bausch, J.D., MS.LS., Law Librarian, dbausch@norfolklawlibrary.org
David Knight, M.S.LS., Assistant Law Librarian, dknight@norfolklawlibrary.org

Contact Norfolk Law Library at 622-2910 + www.norfolklawlibrary.org //3

2007-2008 FRIENDS
(as of June 18, 2008)

Platinum $1000.00+
NPBA Young Lawyers Section
Vandeventer Black LLP

Gold $500.00+
Breit, Drescher & Imprevento, P.C.
Kaufman & Canoles, P.C.
Taylor and Walker, P.C.
Wilks, Alper & Harwood, P.C.

Willcox & Savage, P.C.

Williams Mullen
Wolcott Rivers Gates

Silver $250.00+
Alan D. Albert
Honorable Joseph P. Massey
Shapiro, Cooper, Lewis & Apppleton, PC
Samuel I. White

Bronze $100.00 - $250.00
H. Lee Addison, III
S. Beryl Adler
Sarah Allgeier
Claude W. Anderson, Jr.
Michelle J. Atkins
Jon M. Babineau
Bangel, Bangel & Bangel, L.L.P.
Stanley G. Barr, Jr.
Donna Bausch
Beth Hirsch Berman
Bertini, O’'Donnell & Jochens, P.C.
Bruce T. Bishop
John W. Bonney
James Boyd
Robert Boyd
Gary A. Bryant
Christine H. Buchanan
Stephen J. Burgess
David A. Buzard
Duncan Byers
F. Sullivan Callahan

James L. Chapman, IV
John A. Coggeshall
Mary Commander
Tom A. Connor
Timothy A. Coyle
Halbert T. Dail
Honorable Mark S. Davis
Terry H. Davis
John L. Deal
Susan Donner
Thomas A. Dyar
Reid Ervin
Philip R. Farthing
Michael F. Fasanaro, Jr.
Marie A. Finch
John R. Fletcher
B. Cullen Gibson
Richard S. Glasser
J. Roger Griffin, Jr.
Edward F. Halloran
Hampton Roads Chapter of the
Association of Legal Administrators
Andrew J. Huige
Honorable Marc Jacobson
Kass Law Firm, P.L.C.
Ray W. King
Pam Klavenski
Montgomery Knight, Jr.
Nicole Lang
William A. Lascara
Honorable Joseph A. Leafe
Angelica and Henry Light
Honorable Everett A. Martin, Jr.
Howard W. Martin, Jr.
William T. Mason
Vincent Mastracco, Jr.
Honorable James S. Mathews
David M. McCormick
Thomas F. McPhaul
James A. Metcalfe
Daniel J. Miller
James L. Miller
Robert C. Miller

William H. Monroe, Jr. Q/Z'é%
Susan G. Moritz (74
R. Wayne Nunnally
Robert C. Nusbaum
John E. Pappas
Mark D. Perreault
Michele Peters
David Pierce
Anita O. Poston
Honorable William T. Prince
Ralph Rabinowitz
Palmer S. Rutherford
John M. Ryan
Andrew M. Sacks
Sacks & Sacks, P.C.
Toy D. Savage, Jr.
Dawn Serafine
John S. Shannon
Robert McLanahan Smith III
Jennifer T. Stanton
Edward S. Stein
Michael L. Sterling
Honorable F. Bradford Stillman
Stephen E. Story
Jeffrey A. Swartz
Honorable Norman A. Thomas
Jon Thornton
Tinkham & McLemore, P.C.
Jeanne Ullian
Charles E. Vogan, Jr.
Guilford D. Ware
Weinberg & Stein
Michael S. Weisberg
Honorable Alfred W. Whitehurst
Peter G. Zemanian

Additional Contributors
Lamont Maddox
Willard Moody, Sr.
Honorable Leonard Sachs
Honorable Louis A. Sherman
Robert P. Stenzhorn
Mark F. Williams

Bargain Basement Internet Legal Research Sites

Legal technology expert Robert Ambrogi
recently introduced readers of Law Technol-
ogy News to preCYdent.com, created by
Thomas A. Smith, Professor of Law at the
University of San Diego, and Antonio
Tomarchio, of Politecnico de Milano, in
2006. Tomarchio is a computer scientist
developing search algorithms based exclu-
sively on legal citations. This site is free,
so you incur no costs by using it. To date,
coverage includes all U.S. Supreme Court
cases. In addition, all Federal Courts of
Appeals cases from August 2006 to the

by David Knight, Assistant Law Librarian

present are available from preCYdent, as
are opinions from the Federal District
Courts since 2004. Case files are updated
monthly. Professor Smith states that his
goal is to eventually have all state and fed-
eral cases back to the beginning, as well as
statutory and administrative materials
from all 50 states. This site is a work in
progress but definitely worth monitoring.

Another free website mentioned by
Ambrogi for accessing cases is altlaw.org.
This site is a joint project of the Columbia
University and University of Colorado Law
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Schools. When last checked on June 16,
over 800,000 cases were available from a
variety of courts. For example, there are
almost 91,000 cases from the United States
Court of Appeals for the Fourth Circuit.
Altlaw has a simple interface for searching
or one can follow the directory for navi-
gating the site.

Neither website is as complete as Lexis
or Westlaw. However, if you use either on
a transactional basis, preCYdent or altlaw
might be worth your time.



ANNUAL MEeeTInG 2008

OFFICE SPACE AVAILABLE

Small firm has Class A space available
for 1 or 2 attorneys, with or without
staff — very convenient to all Norfolk
courts — separate switchboard service
available. Kitchen, conference rooms
and wired to go! 3-year commitment
desired but not required; we’re flex-
ible! Contact Neil Winchester or
Ellen Carlson at 622-1621.

CourT NEWS
PorTtsmouTH CircuiT COurT
New Chief Judge Elected

Pursuant to the provisions of Section
17.1-501, a meeting of the Judges of the
Third Judicial Circuit was held on May 29,
2008 and the Honorable James A. Cales,
Jr., was elected as Chief Judge of this
Court beginning July 1, 2008.
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Belt Flooring, LLC

Licensed & Insured

\

Complete Flooring Installation
Hardwood/Laminate/Ceramic Tile
New Construction/Renovations

(757) 986-2690

Billy Harris (757) 735-3349




of adding all 2006 civil and criminal case files.

NPBA will be verified by the NPBA staff.
Use the application inserted to the left.

1CoURT CASEFILE 1s HERE!

Norfolk Circuit Court Clerk George Schaefer is pleased to announce the arrival of iCourt CASEFILE version 1.0. CASEFILE
is an internet browser based application to allow viewing “official” civil and criminal court records over a secure connec-
tion. Currently, all civil and criminal case files from January 1, 2007 are available on the system. We are in the process

Advantages to utilizing this system are “near real time” access to the official court record. All documents are scanned into
the system as they occur and are updated on the system several times per day.

Access is available to members of the Virginia State Bar in good standing and upon approval by the Clerk of Norfolk
Circuit Court. Pricing for this service is $500.00 per year. However, we have reached an agreement with the Norfolk and
Portsmouth Bar Association to offer this service to its membership at a discounted rate of $200.00 per year.

Additional information and a subscriber agreement are available on our website at http://www.icourt.info. Membership in the

NPBA Fall 2008 CLE Lineup

Get up to 19 CLE credits this fall at a reasonable price in your own backyard.
Fulfill your annual CLE requirement and then some the easy way! For additional details and to
register, visit the NPBA website at: www.norfolkandportsmouthbar.org
Check this site regularly, as additional CLE opportunities will be added soon...

Medjation Tactics - 3 CLE Credits
Thursday, September 11, 2008 * 1:00 - 4:30 PM
Location: Dominion Tower, 4th Floor Meeting Room
Coordinator: W. Ryan Snow, Crenshaw, Ware & Martin, PLC
Faculty: Paul Warren, Mediation and Arbitration Services of
Virginia, LLC
Michael Katchmark, Willcox & Savage, PC.

Primer On Subdivision, Zoning
and Land Use - 2 CLE Credits
Monday, September 15, 2008 « 12:00 - 2:00 PM
Location: Dominion Tower, 4th Floor Meeting Room
Coordinator: Dawn L. Serafine, 7routman Sanders, LLP
Faculty: R.J. Nutter, Il and Thomas C. Kleine, 7routman Sanders, LLP

Internet Law - 2 CLE Credits
Wednesday, September 17, 2008 « 2:00 - 4:00 PM
Location: Dominion Tower, 4th Floor Conference Room
Coordinator: Lamont Maddox, Williams Mullen
Faculty: Thomas C. Folsom, Associate Professor
Regent University School of Law
Kevin W. Grierson, Of Counsel, Willcox & Savage, PC.
Christian R. Eriksen, Associate, Williams Mullen

Thinking On Your Feet: Developing Client Relationships
and Practicing Ethically - 3 CLE Credits
Tuesday, September 23, 2008 « 1:00 - 4:00 PM
Location: Dominion Tower, 4th Floor Meeting Room
Coordinator: Todd Gaynor, 7aylor & Walker, PC.
Faculty: James Brydges, 7ay/or & Walker, PC.
John Pearson, Willcox & Savage, PC.

Document Authenticity — 2 CLE Credits
Thursday, September 25, 2008 ¢ 1:00 - 3:00 PM
Location: Dominion Tower, 4th Floor Meeting Room
Coordinator: Timothy Lockhart, Willcox & Savage, PC.
Faculty: Cina Wong, Court Qualified Document Examiner

Labor, Employment & Immigration Law
for the General Practitioner — 3 CLE Credits
Thursday, October 2, 2008 * 1:00 - 4:00 PM
Location: Dominion Tower, 4th Floor Meeting Room
Coordinators: Elaine Inman, Crenshaw, Ware & Martin, PLC
Todd Gaynor, 7aylor & Walker, PC.
Faculty: Susan Blackman, Willcox & Savage, PC.
Reid H. Ervin, Reid H. Ervin & Associates, PC.

Discovery: Drafting and Responding to Discovery
in Civil Practice - 1 CLE Credit
Thursday, October 16, 2008 ¢ 1:15-2:15 PM
Location: Hits at the Park, Harbor Park
(Immediately following NPBA Luncheon)
Moderator: Robert L. “Bo” Foley, Willcox & Savage, PC.
Faculty: Joseph J. Perez, Shuttleworth, Ruloff, Swain,
Haddad & Morecock, PC.
Kevin P. Greene, Willcox & Savage, PC.

Deposition Tactics - 3 CLE Credits
Thursday, October 23, 2008 ¢ 1:00 - 4:00 PM
Location: Dominion Tower, 4th Floor Meeting Room
Coordinators: Dawn L. Serafine, 7routman Sanders, LLP
W. Ryan Snow, Crenshaw, Ware & Martin, LLC
Faculty: Larry Leonard, United States Attorney'’s Office




FIirmM ANNOUNCEMENTS

Crenshaw, Ware & Martin is pleased to an-
nounce that Timothy A. Coyle has been
elected Managing Partner of the firm effec-
tive June 1, 2008. Mr. Coyle is a senior
member of the firm where he leads the
Public Sector Law Group representing
governmental entities. He is listed in both
The Best Lawyers in America and Virginia
Super Lawyers in the field of municipal law.

Timothy R. Spaulding has become an asso-
ciate with Glasser and Glasser PLC.
Spaulding is a graduate of Roberts Wesleyan
College and Regent University Law School.
He will practice in the area of creditors'
rights, mainly in the foreclosure and
commerical litigation areas.

The law firm of McKenry, Dancigers,
Dawson & Lake, P.C. is pleased to announce
that Ted G. Yoakam has become a share-
holder in the firm. Ted will manage the
medical malpractice section of the firm and
continue his civil litigation and appellate
practice in federal and state courts. Ted was
admitted to the Pennsylvania Bar in 1988,
the Virginia Bar, and the Supreme Court
of the United States in 1999; he was edu-
cated at Saint Vincent College (B.A. 1983);
University of Pittsburgh (J.D., 1987).

Thomas B. Shuttleworth of Shuttleworth,
Ruloff, Swain, Haddad & Morecock, P.C.
was recently inducted into the International
Academy of Trial Lawyers. Membership

in the Academy is by invitation only and
is limited to 500 Fellows from the U.S.
Its mission is to cultivate the science of
jurisprudence, promote reforms in the
law, facilitate the administration of jus-
tice and elevate the standards of integrity,
honor and courtesy in the legal profession.

Willcox & Savage practices and attorneys
have been recognized in the 2008 edition
of Chambers USA. The Commercial Liti-
gation group was named a leading practice
in Virginia. Chambers USA also designated
each of the Corporate/M&A group and the
Real Estate group as a leading practice in
Southern Virginia. In addition, the follow-
ing attorneys were named as leading prac-
titioners in their respective areas of law:
— Bruce T. Bishop
Commercial Litigation
— Thomas C. Inglima:
Corporate/M&A
— Thomas G. Johnson, Jr..
Real Estate and Corporate/M&A
— Conrad M. Shumadine:

Commercial Litigation
Additionally, Patrick D. Blake was recog-
nized as an “up and coming” attorney in
commercial litigation. For the directory,
members of the Chambers USA research
team conducted interviews with thousands
of clients and attorneys across the nation.
The qualities on which rankings are assessed
include technical legal ability, professional
conduct, client service, commercial aware-
ness/astuteness, diligence, commitment, and
other qualities most valued by the client.

More AnNNUAL MEETING PHOTOS

Get your CLEs at
Community
Mediation Center!

Register for Conflict Resolution

and Mediation Skills Training
spproved for 17.5 CLE= & 1.5 Ethics

o January 28-30 fram 830 1o Gpm
= April 7-11 from 4;00 to 8:30pm
#  Jung 18-20 from 8:30 to Spm

Family Mediation training available
May 12-16 and November 10-14
approved for 22.5 CLEs and 1 Ethics

Call 757-480-277T7T or visit
www. ConflictCrushers.org

Rezalving Confiicls
Buitding Ralalivnships
Empoveaning Paapie

NPBA MEMBER SERVICE
Members may purchase mailing labels for use in
mailing firm announcements or other information to
your colleagues. You may buy these 1000-plus
address labels for a reasonable cost of $175.00.

Please contact Bar office at 622-3152
for assistance with this service.

LAWYER’'S

STAFFING, INC. f
Specializing in Temporary,

Temp-To-Hire and
Direct Hire

ATTORNEYS
PARALEGALS
LEGAL ASSISTANTS
LEGAL SECRETARIES

RICHMOND NORFOLK
804-282-1289  757-627-3700
RALEIGH NOVA

919-573-6030  703-918-4952

www.lawyerstaffing.com
recruiters@lawyerstaffing.com

Member of the National
Association of Legal Search
Consultants




NPBA Founpbation NEws

By James R. Harvey < President, NPBA Foundation

The Foundation is again proud to cel-
ebrate the achievement of our local youth
in the award of two scholarships. The awards
are open to the public and applicants
throughout South Hampton Roads compete
on the basis of an essay on a topical issue of
constitutional law, grades, extracurricular
activities and need.

The Akney Famlly and the Baldwm Famlly

This year’s NPBA Foundation scholarship
winners are Richard Joshua Ankney and
Matthew Lawrence Gates Baldwin. Ankney,
winner of the $2500.00 prize, recently
graduated from Kempsville High School.
Josh is an Eagle Scout who plans to major
in exercise science at Brigham Young
University and has been captain of the

James R. Harvey

volleyball team for two years.

Matthew, the $1000 winner, is interested
in a career as a lawyer and plans to major
in history and political science. He was Vice
President of Chesapeake Public Library’s
Teen Advisory Group and woodwind captain
in the Western Branch High School
marching band.

I also want to thank the judges for our
competition, Judges Bray, Davis and Massey.
The Foundation was proud to make these
awards at the Bar Association’s Annual
Meeting last month, and these worthy re-
cipients remind all of us that the future
of our society, premised on justice and the
rule of law, will be in good hands.

WEeLcome NEw
NPBA MeMBERS

Rebecca J. Ennis
Ganderson Law, P.C.

Bryan A. Harrison
Anderson & Associates, PC

Linda L. McCausland
Norfolk Public Defenders Office

David A. Mick
Norfolk Public Defenders Office

Lori D. Osgood
Norfolk Public Defenders Office

Timothy R. Spaulding
Glasser & Glasser, P.C.

Martin A. Thomas, Jr.
Decker, Cardon, Thomas,
Weintraub & Neskis, P.C.

James J. Whitus
Albo & Oblon, L.L.P.

Brian A. Boys
University of Richmond Law Student

John Vinci
Regent University Law Student

RAISING THE BAR IN DOWNTOWN NORFOLK

In the Heart of Downtown Norfolk

Directly Across the Street from Norfolk
City Hall and the Norfolk City Courts

15 Minute Drive to Norfolk International
Airport

Remarkable Views of the Norfolk City
Skyline and Waterfront

Ample Parking in Attached Garage

Available for Tenants as well as I.I HARBOR GROUP
i

Customers

For Information, Contact:

HUGH D. COHEN, CCIM, SIOR
999 Waterside Drive, Suite 2300
Norfolk, Virginia 23510

Short Walk to Restaurants, Shopping,
and Downtown Living 757.961.2046 (phone)

757.640.0817 (fax)

757.435.1193 (cell)
www.harborgroupint.com




We can help you

help your clients

IF %L HAVE QUESTHOMS ABDLUT THE RIGHT CHARITAELE
VEHICLE FOR YOUR CLIENTS, WE CAMN HELP.

THE POSSIBILITIES INCLUDE:

#+ Charitable annumes or chantable remainder truses.
* Bequests to oreate a scholarship fund.

+ An endowament oo support a favente chany.

* Donor advised funds to suppert community causes

IS PIRING PHILAMNMTHEROPY In
VIRGIMNITA

SOUTHEASTERRM

OME COMMERCIAL PLACE, SUITE 1210, MOREFOLE, WIRLIMIA 2

S10-2103 pgnoee (73S

Since 1950 The Morfolk Foundation has worked
cirec |}' wath atbormevs af all SpEC ialeies I,||'-:1I,J:._::"u'-|:|
the regicn. As southeastern Virginia's largest grant
and scholarship provider, we can guide you through
an array of charitable options

For details visit the professional advizor section of
s, norfolkfoundation.org
or call Nan Edgerton
at Fal-02d-S9a1

The NORFOLK

Simee 1950

FOUNDATION

"'\."r-"l\.l.:l.ll.'.ll [“Ip By

Registered Professional Reporters

1609 Duke of Windsor Road
Virginia Beach, VA 23454-2505

Tel.: (757) 481-2583
Fax.: (757) 481-4482

E-mail: info@yostassoc.com
http://www.yostassoc.com

YOST ASSOCIATES
CART * Realtime * e-transcript ® Videotaping
Conference Room * Condensing * Word Index

SMITH PLUMBING SERVICES

All Plumbing Repairs ¢ Sewer & Drains
Fixture Replacement » Water Heaters ¢ Backflow Testing
Bath & Kitchen Remodeling * 24 Hr Emergency Service

Quality Professional Service At Affordable Prices

Cell: 757-409-5491 Owner: Bobby Smith

999 Waterside Drive, Suite 1330
Norfolk, Virginia 23510
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